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1. Data Sheet
Expression of Interest (EOI) are invited from eligible Travel Agencies/ Service providers/ Agencies/
Firms for providing 4-Wheeler Vehicles (with driver on monthly rental basis) and
Hotel/Train/Flight booking services for official purpose under RAMP Initiative in Sikkim.

1. | Name of the Assignment Expression of Interest for Empanelment of Travel
Agencies/ service providers/ Agency/ Firm for
providing Vehicles (on monthly rental basis) and
Hotel/Train/Flight booking services under RAMP
Initiative in Sikkim.

2. | Name of the issuer of this EOI MSME Division, Commerce &  Industries
Department, Government of Sikkim

3. | Empanelment Period 2 years, reviewed annually and extendable on mutual
agreement.

4. | Date of issue of EOI document | 31/01/2025

5. | Website from which EOI Website link-: www.industries.sikkim.gov.in
document can be downloaded

6. | Date for sending Pre-EOI Query | Up to 11/02/2025

7. Queries shall be mailed to directormsmecni@gmail.com

8. | Date of Pre-Bid Meeting 12/02/2025 at 03:00 PM

9. Conference Hall of Commerce & Industries

Place of Pre-EOI meeting Department, Udyog Bhawan, Bellow Sikkim Press,
Upper Tadong, Tadong, Gangtok, Sikkim — 737102
10. | Last Date for Submission of 24/02/2025 up to 16:30 hrs.

EOI
11. | Date of Commercial Bid To be informed later
Opening
12. | EOI Validity 180 days from the date of opening of EOI
13. | Place of EOI Opening MSME  Division, Commerce &  Industries
Department, Government of Sikkim
14. | Address of Communication Udyog Bhawan, Below Sikkim Press, Upper Tadong,
Tadong, Gangtok, Sikkim 737102
15. | EOI Submission Offline
16. Rs. 50,000/- (Rupees Fifty Thousand Only)

(Refundable) in shape of DD in favour of

“Secretary, Commerce & Industries
Earnest Money Deposit Department” payable at Gangtok

(EMD Exemption is allowed to Applicant having

MSME certificate certified and inspected by any

state/central government organization)
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2.

3.1.

3.2.

Disclaimer

The information contained in this Expression of Interest (Eol) is provided to the Applicant(s) on
the terms and conditions set out in this Eol document. The Eol document contains statements
derived from information that is believed to be true and reliable at the date obtained but does not
purport to provide all of the information that may be necessary or desirable to enable an intending
contracting party to determine whether or not to enter into a contract or arrangement with
Commerce and Industries Department in relation to the provision of services.

The Eol document is not a recommendation, offer or invitation to enter into a contract, agreement
or any other arrangement, in respect of the services. The provision of the services is subject to
observance of selection process and appropriate documentation being agreed between Commerce
and Industries Department and the successful Applicant as identified by Commerce and Industries
Department, after completion of the selection process as detailed in this document. No contractual
obligation whatsoever shall arise from the EOI process unless and until a formal contract is signed
and executed by duly authorized officers of Commerce and Industries Department with the
Applicant.

The purpose of this EOI is to provide the Applicant(s) with information to assist the formulation of
their proposals. This EOI does not claim to contain all the information each Applicant may require.
Each Applicant should conduct their own investigations and analysis and should check the accuracy,
reliability and completeness of the information in this EOI and where necessary obtain independent
advice.

Commerce and Industries Department makes no representation or warranty and shall incur no
liability under any law, statute, rules or regulations as to the accuracy, reliability or completeness
of this EOI. Commerce and Industries Department may in its absolute discretion, but without being
under any obligation to do so, update, amend or supplement the information in this EOI.

Background

In Sikkim, Industry plays a vital role in the economy of the State. Sikkim has seen a great boom in
the industries in the recent years and now emerged as an Industrial Hub. MSMEs form an integral
part of the industrial ecosystem and are spread across manufacturing, services, and trade / retail
sector. They are working hand in hand with the key sectors of the State i.e., tourism, and agriculture.
Covid brought a slowdown in the areas of operations, but continuous efforts were made by Ministry
of MSME, Gol, and Commerce and Industries Department, Govt. of Sikkim to cater to the needs
of MSMEs. The MSME Policy of Sikkim establishes dedicated MSME Directorate in the
Department of Commerce and Industries headed by the Director. Recognizing its expertise, the
MSME division is appointed for implementing the Raising & Accelerating MSME Performance
(RAMP) programme. Under RAMP scheme different interventions are approved. The project
implementation shall be spread over across Sikkim across all 6 districts as part of scope of RAMP
Scheme. For implementation of these different interventions under RAMP Department intends to
empanel Travel Agencies for providing 4-Wheeler Vehicles (with driver on monthly rental basis)
and Hotel/Train/Flight booking services for official purpose for initial period of 2 (Two) years,
which may be extended for a further period of 1(One) year or more on the same rates, terms and
conditions based on the requirements and satisfactory performance of work done by the agency and
any other conditions mutually agreed by the agency and C&I form the date of actual award of
contract subject to the following terms and condition.

EOl document is available at the Commerce & Industries Department website i.e.,
www.industries.sikkim.gov.in. Interested parties may download the EOI documents from the
website and submit their Proposals.

Hereby, C&I invites for empanelment of the eligible agencies fulfilling the eligibility criteria as
specified in this Empanelment document.
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3.3. This RFP supersedes and replaces any previous public documentation & Communications, and
Applicants should place no reliance on such communications.

3.4. The Empanelment document shall be the basis for drawing up a list of Empaneled Agencies based
on the evaluation of Applicants’ experience, credential etc. in terms of this Document.

3.5. Earnest Money Deposit (EMD) amounting to Rs. 50,000/- (Rupees Fifty Thousand only) in the
form of a Demand Draft in favour of “Secretary, Commerce & Industries Department” of any
Nationalized/ scheduled bank, payable at “Gangtok” along with EOIl documents. C&lI shall not be
liable to pay any interest on the EMD so made and the same shall be interest free.

3.6. The EMD amount shall remain valid for a period of 90 (ninety) days from the Proposal Due Date,
or beyond any period of extension subsequently as determined by C&I from time to time. The
Proposal shall be summarily rejected if it is not accompanied by the EMD. The performance
security shall remain valid till the period of empanelment with C&l.

3.7. The EMD shall be returned to the unsuccessful Applicants within a period of 90 (Ninety) days from
the date of successful empanelment of the Agencies. The EMD submitted by the Empaneled
Agencies shall be retained as Performance Security throughout up to empanelment period and the
same shall be interest free. As per instruction of C&l, the selected agencies shall be required to
extend the validity of the demand draft.

3.8. The scope of services to be provided to the Agency are general and the list is not exhaustive i.e.
does not mention the entire incidental services required to be carried out. The services shall be
provided all in accordance with true intent and meaning, regardless of whether the same may or
may not be particularly described, provided that the same can be reasonably inferred there from.
There may be several incidental services & assignments, which are not mentioned herein but will
be necessary to complete the work in all respects. The Tentative scope of services shall be as stated
in Annexure-1.

3.9. The statements and explanations contained in this EOIl are intended to provide a proper
understanding to the applicants about the subject matter of this EOI and should not be construed or
interpreted as limiting in any way or manner the scope of services/ Terme of Reference and
obligations of the Agency set forth in EOI or C&I’s rights to amend, alter, change, supplement or
clarify the scope of work/ terms of reference, the Right to be awarded pursuant to this EOI or the
terms thereof or herein contained. Consequently, any omissions, conflicts or contradictions in the
Documents including this EOI are to be noted, interpreted and applied appropriately to give effect
to this intent, and no claims on that account shall be entertained by C&aI.

3.10.  C&l shall receive Proposals pursuant to this EOI in accordance with the terms set forth in this
EOI and any addenda issued subsequent to this EOI (collectively the " Documents"), as modified,
altered, amended and clarified from time to time by C&aI, and all Proposals shall be prepared and
submitted in accordance with such terms.
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4. Scope of Work (Annexure-1)

C&l intends to empanel Travel Agencies/ service providers/ Agency/ Firm for providing 4-Wheeler
Vehicles (with driver on monthly rental basis) and Hotel/Train/Flight booking services for official
purpose for initial period of 2 (Two) years, which may be extended for a further period of 1(One)
year or more on the same rates, terms and conditions based on the requirements and satisfactory
performance of work done by the agency and any other conditions mutually agreed by the agency
and C&lI form the date of actual award of contract subject to the following terms and condition. In
view of above interested eligible applicants are required to submit their proposal in following
aspects:

A. The empaneled agencies are required to provide 4- Wheeler Vehicles (Sedan/SUV/MUV- 2020
Make and above) with driver and adequate fuel including required accessories on the rates
approved by Transport Department, Government of Sikkim as and when required for
official field/site visit.

B. Commercial proposal for Monthly Rate and Per Kilometer Rate is required from Travel
Agencies/ service providers/ Agency/ Firm for hiring of vehicles on contractual basis for a
tenure of two (2) years at MSME Division, Commerce and Industries Department, Gangtok.

| Monthly Rate

Vehicle Make & Numt.)er of Approximate KM per Type of use
8. No. Type Vehicles Month Requirement envisaged
Required
1. Sedan/SUV/MUV As per 3000 Base location of
(2020 make and Requirement office(s), district(s)
above) and field site(s) for
inspections
I Per Kilometer Rate
Per Kilometer Rate
Vehicle Make & Numl.)er of (inclusive al} such as Type of use
S. No. Type Vehicles fuel, driver, envisaged
Required maintenance, insurance
etc.)
1. Sedan/SUV/MUV As per Base location of
(2020 make and Requirement office(s), district(s)
above) and field site(s) for
inspections

C. Commercial proposal for service charges/convenience fee in percentages (%) over and above
of the cost of Hotel/ Train ticket/ Flight ticket charges are required from Travel Agencies/
Service providers/ Agency/ Firm for providing the services of Hotel/Train/Flight booking for
official tour purpose.

S. No. | Required Services Percentage (%) Service Charge/Convenience
fee over and above of cost of Hotel/ Train
Ticket/ Flight Ticket charge

1. Hotel/ Train/ Flight booking

4.1 Empaneled agency shall comply and fulfil following terms & conditions:

a) The agency must arrange Hotel, Train, and Flight reservations exclusively through
Government-approved travel agencies, specifically 1. IRCTC, 2. Ashok Travels & Tours, and
3. Balmer Lawrie. If a hotel is not affiliated with the mentioned travel agencies, the C&I
department will directly cover the expense of that hotel against the original bill. Additionally,
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b)

2

h)

ii.
iil.

1v.

V1.

)
k)

1.

ii.

iil.

1v.

it is essential to verify flight rates from the direct pages of flight services prior to making a
reservation, ensuring that the lowest fare is selected.

The agency is required to provide professionally managed vehicles for the efficient
transportation of Commerce and Industries officials from their base location to project offices
and field sites. This includes transportation from project offices in districts to project sites,
execution sites, and Gangtok, as well as any other specific location-based needs throughout the
project's implementation, including visits to the field that could span two to three working days.

The agency shall provide vehicles that meet high standards of quality and are in excellent
running condition and should not be older than 2020 model year.

Agency to ensure that the vehicles are in good condition with sufficient fuel at all times and
they have all the required permissions and papers as required under the govt. regulations such
as registration, pollution certificate (PUC), insurance, tax, fitness certificate, etc.

The vehicle should be maintained regularly and properly by the agency and should have clean
interior and exterior. The seats should be covered with neat seat covers, which should be
changed regularly.

In case of the vehicle supplied by the service provider on hire with driver who must be in proper
and clean white uniform. The driver should carry a mobile phone, the cost of which shall be
borne by the service provider.

The agency shall put into service only registered, petrol or diesel driven vehicles with
registration and model (commercial number plate) not more than 4 years old from the date of
submission of EOL.

The Agency should appoint/nominate a single point of contact for coordination and handling
all requests, communication, etc. from Commerce and Industries Department.

The car/vehicle put into service should carry the following documents and articles:
Valid Registration Certificate issued by the concerned RTO (Sikkim registration).
Valid fitness certificate.

Valid PUC Certificate.
Valid Road Tax Receipt / Certificate.
Valid Insurance Policy document of the car.

Toolbox, fire extinguisher, first aid kit, small spares, jack, warning triangle and extra tyre
in usable condition.

The driver must have valid driving license.
The agency shall ensure that,

The driver employed hold valid driving license, familiar with the driving rules and
regulations and the knowledge of routes in Gangtok.

The driver report to the user on time and maintain punctuality during duty hours. The driver
should always remain with the vehicle while on duty and in case of any urgency he should
seek permission of the user before leaving the vehicle.

The driver assigned duty with the car/vehicle should not be changed unless it is very urgent
or unavoidable. In case, C&I intimates its desire to change the driver, the agency should
comply for the same in seven (7) days.

They have to be extremely courteous with pleasant mannerism in dealing with the
Department officials. Department shall have right to remove any person in case the
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D

p)

q)

t)

y)

personnel is not performing the job satisfactorily. The agency shall have to arrange the
suitable replacement in all such cases.

In case of any breakdown of car at the time of duty, the agency shall make arrangements
promptly for another similar vehicle within two (2) hours of breakdown and no amount for
bringing the vehicle from the breakdown point to the service station shall be paid.

In case replacement vehicle is not arranged and the user of the broken-down car hires another
vehicle / taxi, the amount equivalent of hiring the vehicle which is paid by user at that time
shall be deducted from the bill of the agency.

The agency shall send the vehicle for periodical servicing at its own cost. The servicing shall
be done on holidays and if vehicle is required on such days due to any exigency the agency
shall provide a substitute vehicle of same make and model. The cost of lubricants, repairs,
maintenance, taxes, insurance etc. will be to the agency’s liability.

Penalty/legal actions imposed by police / government departments / statutory bodies for
violation of any norms or regulation shall be sole responsibility of the agency. Department shall
not be responsible for such payments or actions.

There should be no legal case/complaint pending with the police/ any government body against
the Proprietor/Firm/Partner/associate or the Company (Agency) including employed drivers.

The vehicle shall be available from 8:00 am to 8:00 pm on all working days i.e., Monday to
Saturday and occasionally on not more than two Sundays in a month during which vehicles
shall be used for official purposes.

Field trip may begin any time after 8:00 am in the morning and on the day of return may come
back late in the night to the base location.

For any outstation travel no night charges shall be applicable. In case of outstation nigh halt, a
compensation of Rs 500 per night shall be paid extra. Department shall not be responsible for
making any expenses towards meals, boarding and lodging made by the driver.

Tampering of meter reading, vehicle usage timings, overwriting of summary/logbook sheets
and misbehavior by the drivers while on duty shall be viewed seriously and may lead to even
cancellation of the contract at the discretion of the Commerce and Industries Department.

The agency shall issue necessary identity cards to its personnel and shall keep and maintain a
complete record of all the personnel who are assigned any work at the in pursuance of this
contract.

All liabilities in terms of man or kind, arising out of accident or death of any employed
personnel while on duty/and or third party shall be borne by the agency.

Applicants should include all the expenses associated with Vehicle and running costs (including
fuel, driver's salary, allowances, and maintenance) as part of Financial Proposal.

Toll taxes, out of state passing tax, parking’s, etc. shall be paid by Department during the
contract period on actual basis on receipt of valid payment proof and shall be borne by the
agency itself and Applicants have to submit it with monthly bills only for reimbursement
purpose.

The drivers on duty should ensure that the car is accompanied with a logbook issued for it. The
logbook should be presented to the user of the car for noting daily opening and closing meter
readings at the point of reporting and release respectively. The payment will be made for the
mileage (in kms) covered between these two readings only. No extra mileage/amount shall be
paid for a vehicle to report from or to go back to garage.

Logbook shall be maintained which will be the basis for making payment.
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aa) Bills should be submitted on a monthly basis with all supporting Documents and Payment will

be made within 30 working days from the date of submission of bills after Deducting TDS as
applicable.

bb) C&I may at its own discretion allocate work to more than one Agency at a time depending on
the quantum, nature and criticality of work.

cc) Mere empanelment with C&I does not guarantee allocation of work. C&D may at its own
discretion allocate work to any empaneled agency based on their credentials.

dd) At the time of deploying manpower, the agency shall strictly comply all the applicable labour
laws/Acts norms including but not restricted to the age of the workers, minimum wages,
conditions of employment, etc. and shall also ensure that a police verification, background
verification and security check for all the personnel engaged. Any default in complying with
the same or any misrepresentation regarding compliance of the same shall entitle Commerce
and Industries Department to initiate appropriate action regarding the same.
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5. Eligibility Criteria

The Applicant should fulfill the following criteria:

S.

No.

Particulars

Documents to be submitted

1.

S S|

10.

11.

12.

Profile of Applicant (Travel Agencies/
service providers/ Agency/ Firm)

The Bidder must have positive turnover
with an Average Annual Turnover of
Rupees 15,00,000/- (Rs. Fifteen Lakhs
Only) during the preceding 3 (three)
years (FY 2021-22, 2022- 23 & 2023-
24). To calculate the average turnover,
the total turnover achieved by the
Bidder during last 3 years shall be
divided by 3. Provide Audited annual
financial statements for the financial
year 2021-22, 2022- 23 & 2023-24.

The applicant should have been in
existence as a Travel Agencies/ service
providers/ Agency/ Firm for the last three
years.

PAN details

Aadhar Detail

Udyam registration certificate (if any)
GSTN certificate (if any)

Valid Driving License of the Applicant/
Driver

The Applicant should have their
office/residential proof in the Sikkim
State. (if any)

The Applicant must own at least 1 vehicle
manufactured in 2020 or later of any
make/model registered in the name of
Applicant/ Firm.

Preference will be given to the Applicant
availing Skill Youth Startup Scheme
(SYSS) for vehicle and driving his own
vehicle.

The Applicant must not be Blacklisted /
banned / convicted by any court of law for
any criminal or civil offences/ declared
ineligible by any entity of any State
Government or Govt. of India or any local
Self- Government body or public
undertaking in India for participation in
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Submit all relevant documents as
applicable:

Copy of Registration certificate

Or

Trade License

Certificate from Statutory Auditor with
UDIN No. on the letter head of
Chartered Accountants and provide
Audited annual financial statements for
the financial year 2021-22, 2022- 23 &
2023-24.

Registration of Firm/ Trade License

Signed photocopy of PAN

Signed photocopy of Aadhar

Signed photocopy of Udyam Certificate
Signed photocopy of GST registration
Certificate

Signed Photocopy of Driving License

Signed photocopy of Certificate of
Identification (COI)

Signed photocopy of the following
documents should be submitted for the
vehicle:

1. Owner Book

2. Insurance Copy

3. Pollution Certificate

Signed Photocopy of following:

1. SYSS Loan Approval Document

2. Driving License

On the letter head must be submitted.
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future EOIs for  unsatisfactory
performance

6. Period of Empanelment/ Contract
i.  The contract will be effective for an initial period of two years, commencing from the date of

signing. Following this period, the contract may be extended annually for maximum up to
three additional years, contingent upon the Applicant's performance and subject to mutually
agreed terms and conditions, as well as the project's requirements.

ii.  Upon the expiration of the initial contract period, the Applicant is required to re-register by
submitting the necessary documentation.

iii.  Throughout the duration of the contract, the Applicant must ensure that any sensitive data
provided during the application process is kept up to date.

iv. In the event of unsatisfactory service, the Department reserves the right to terminate the
contract with short notice and without providing any reason.

v. The agency's performance will be reviewed periodically, and if deemed unsatisfactory, the
agency may be removed from the contract list.

7. Termination /Suspension of Agreement
The contract can be terminated at any time prior to its completion by either Party with one months
of notice period. The Department after giving 30 days clear notice in writing expressing the
intention of termination by stating the ground/grounds on the happening of any of the events listed
below, may terminate the agreement after giving the service provider reasonable opportunity of
being heard.

i. If the service provider does not remedy a failure in the performance of his obligations within
15 days of receipt of a previous notice or within such further period as the Management have
subsequently approved in writing.

ii. If the service provider becomes insolvent or bankrupt

iii. If, as a result of force majeure, the service provider is unable to perform a material portion of
the services in a period of not less than 15 days or

iv. If, in the judgment of the Management of Department, the service provider is engaged in
corrupt or fraudulent practices in competing for or in implementation of the project.

8. Submission Guidelines
a) Proposal preparation:
i. The proposal should be short, concise & include all points indicated in the document.

ii. The Proposal shall be typed or written in indelible ink and should be in “English”. Proposal
in other language would not be accepted. The pages and volumes of each part of the
Proposal shall be clearly numbered. The Proposal shall contain all the information required
herein and references of previous submissions shall not be considered.

iii. The Applicant shall submit financial bid/ offer in Indian Rupees and payment under this
contract will be made in Indian Rupees only.

iv. The Applicants shall bear all costs associated with the preparation and submission of their
proposals.

v. Atany time before the submission of Proposals, The Department may amend this document
by issuing an addendum, which shall be binding on the agencies.

b) Proposal Submission:
i. All contents of the Proposal should be clearly numbered, indexed, and arranged in a sequence
and shall be bound firmly.
ii. The Proposal shall contain no interlineations or overwriting, except as necessary to correct
errors made by the official of Applicant themselves. The person who signs the proposal must
put initial against such corrections.
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1ii.

1v.

c)

1.

ii.

iil.

1v.

V1.

Vil.

d)

The proposals shall be signed and submitted by the Authorized Signatory of the Applicant.
The authorization shall be attached in the Technical Proposal and shall be in the form of a
written power of attorney/ board resolution or in any letter by board/owner authorizing that
the representative has been dully authorized to sign.
The EOI documents submitted by the Applicant must contain the following:
- Annexure [: Letter of EOI (Covering Letter)
- Annexure II: Applicants Information Sheet
- Annexure III: Eligibility Criteria submission format
- Annexure IV: Undertaking of not blacklisted.
- Annexure V: Financial Bid
- Types of Vehicles and schedule of daily and monthly rates to be submitted in a separate
sealed envelope.
- Other supporting documents to substantiate the statements wherever necessary.
Proposal Evaluation:
The evaluation of the EOI will be considered of only those Applicants who meet the eligibility
criteria as mentioned in the qualification criteria of EOI document and have furnished
documentary proof in respect of the same.
The proposals shall be evaluated in two stages i.e., General evaluation and Financial
Evaluation.
Those applicants who meet the eligibility criteria; the financial proposal of these applicants
shall be opened.
The evaluation of financial proposals shall be on the principle of Lowest Cost (L1 basis)
based on the financials proposal submitted. The purpose of the assessment of financial
proposal is to find the lowest rate for providing the required services.
For financial evaluation, Price excluding Tax shall be taken into consideration.
Applicant is required to furnish the commercial quote as mentioned under financial bid format
at Annexure- V. Revelation of commercial details other than envelope C shall lead to
disqualification of the EOL.
The Department reserves the right to discard EOIs which are deviating from the specified
formats mentioned in the document.
EOI duly filled with full details shall be submitted on or before 24.02.2025 by 16:30 hours at
the mentioned address in sealed cover.

e) The EOI received after the prescribed time limit shall not be taken into consideration.

f) The Applicant shall have to put initials at every correction made and on each page of the
proposal.

g) No conditional EOI shall be accepted, and such EOI shall be treated as rejected.

h) The Agency shall be required to submit a Technical & Financial Bid in separate sealed
envelopes put in a bigger sealed envelope super scribed as "EOI for EMPANELMENT OF
TRAVEL AGENCIES FOR PROVIDING VEHICLES (ON MONTHLY RENTAL BASIS) AND
HOTEL/TRAIN/FLIGHT BOOKING SERVICES UNDER RAMP INITIATIVE IN SIKKIM” in
bold letters.

i) All communications including the submission of the EOI in sealed envelopes should be
addressed to “Director, MSME Division, Commerce & Industries Department, Udyog
Bhawan, Below Sikkim Press, Upper Tadong, Tadong, Gangtok, Sikkim 737102”.

9. Disqualification

The following events and circumstances may result in disqualification of the applicant from the
EOI process:

L
ii.

Submission of Proposal after the Proposal Due Date.
If the Proposal contains misleading or false representation in the forms, statements and
attachments submitted in proof of the eligibility requirements.

Page 12 of 21




v

EXPRESSION OF INTEREST (EOI) FOR EMPANELMENT OF TRAVEL AGENCIES/ SERVICE PROVIDORS/ % et
AGENCIES/ FIRMS FOR PROVIDING VEHICLES (ON MONTHLY RENTAL BASIS) AND HOTEL/TRAIN/FLIGHT
BOOKING SERVICES UNDER RAMP INITIATIVE IN SIKKIM WA
iii. Ifthe Proposal contains conditions other than the conditions mentioned in this document or any
additional condition put in by the Applicant to the Department
iv. If the Proposal submitted with incomplete information such proposal will be considered
nonresponsive.
v. The Applicant is unable/fails to provide clarifications related to its Proposal.
vi. Agencies who attempt to influence the qualification or selection process shall be disqualified
from the process at any stage.
vil. The Department reserves the right to reject or disqualify the proposal, if any detrimental
information becomes known after the Applicant has been qualified.
viii. The Department reserves the right to reject the EOI/s, at the time, or at any time after such
information becomes known.
ix. In case of such disqualification under any circumstances, the decision taken by Commerce and
Industries Department shall be considered as final and binding.

10. Payment Condition

i.  The Department will not make any advance payment to the selected agency towards making
the arrangements of transportation.

ii.  The selected agency will be required to submit invoice on monthly basis and the original copy
of duty slip providing the name, mobile no. and signature of the user (C&I officials) and driver.

iii. The agency will submit the bill, in the name of “Commerce and Industries Department”
not later than 7 of each month.

iv.  Bills submitted will be processed and payment will be released within 30 working days if
found proper as per and subject to the provisions of the Letter of Empanelment/contract.

v. The Department shall not be liable to make any payment to selected agency for any
arrangements made without the consultation and approval of authorized person from
Commerce and Industries Department

vi. Ifthe selected agency does not confirm the bookings in a reasonable time limit or if the agency
does not have the required vehicle, then Department has the right to offer and hire the said
vehicle from the open market and the selected agency will have to bear the excess rate paid by
Department for the same.

11. Other Terms & Conditions
i.  No extension of time will be granted under any circumstances to any applicant for submission
of its application on the grounds that the applicant did not obtain a complete set of the EOI
document.

ii.  Department is not bound to accept any or all the Proposals & reserves the right to reject any
or all the applications received without assigning any reasons. No applicant shall have any
cause for action or claim against department or its officers, employees, successors, or assignees
for rejection of his application.

iii.  Failure to provide information that is essential to evaluate the applicant’s qualifications or to
provide timely clarification or substantiation of the information supplied, may result in
disqualification of the applicant.

iv.  C&l will reject the Application of an Applicant, if it determines that the Applicant has, directly
or through an agent, engaged in corrupt, fraudulent, unfair trade, coercive or collusive
practices.

v. C&l also reserves the right to empanel any other Agency or employ any Agency outside the
list of Empaneled Agencies, if required after carrying out a competitive bid process.

vi. C&l reserves the right to invite Bid /RFP from the empaneled agencies or from open market.
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Vii.

viii.

1X.

X1.

C&lI reserves the right to drop any Applicant from the empaneled list without assigning any
reason whatsoever. C&I also reserves the right to modify the terms and conditions of
empanelment.

All decisions taken by C&I regarding empanelment shall be final and binding on all
Empaneled Agencies.

The Selected Agency and C&I shall subsequently sign a separate Contract or award the work
order for each Work. If the Selected Agency does not execute the Contract to the satisfaction
of C&l, then C&I may invoke/ forfeit the Security / Performance Security.

All legal disputes between the parties shall be subject to the jurisdiction of the Courts situated
in Gangtok only.

This document is not transferable.
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12. Annexure I: Letter of EOI (Covering Letter)

Declaration regarding Acceptance of Terms & Conditions contained in the EOl Document
(To be Signed and submitted by agency on their letter heads)

Date:

To

Director

MSME Division,

Commerce and Industries Department

Udyog Bhawan, Below Sikkim Press,

Upper Tadong, Tadong, Gangtok, Sikkim 737102.

Subject: Empanelment of Agency for providing vehicles (on monthly rental basis) and Hotel/
Train/ Flight booking services under RAMP initiative in Sikkim.

Sir,

Sir, I have carefully gone through the Terms & Conditions contained in the Expression of Interest (EOI)
for empanelment of agencies for providing vehicles (on monthly rental basis) and Hotel/ Train/ Flight
booking services for Commerce and Industries Department. | declare that all the provisions mentioned
in the EOI document are acceptable to my Company.

I/We abide by the provisions of prevailing Motor Vehicle Act, Minimum Wages Act, Contract Labor
Act and other statutory provisions like Employee Provident Fund Act, ESI, Bonus, Gratuity, Leave,
Relieving Charges, Uniform and Allowance thereof and any other charges applicable from time to time.

I/We will pay the wages to the Drivers deployed as per Minimum Wages Act as amended by the
Government from time to time and shall be fully responsible for any violation. I/We agree for
unconditional acceptance of all the terms and conditions set out in the EOI document (and subsequent
clarification/corrigendum, if any) document.

I/we agree that you are not bound to accept any EOI response you may receive. We also agree that you
reserve the right in absolute sense to reject all or any of the products/ services specified in the EOI
response. I/We fully understand and agree to comply that on verification, if any of the information
provided here is found to be misleading the selection process, we are liable to be dismissed from the
empanelment process or termination of the contract during the project, if selected to do so.

| further certify that | am an authorized signatory of my company and am, therefore, competent to make
this declaration.

Authorized Signature with Seal
Name:

Designation:

Agency/Firm’s Name:

Date and Place:
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13. Annexure-II: Applicants Information Sheet

Applicants Information Sheet Format
(To be submitted by agency and associate on their letter heads)

SN Description Details
1. | Name of the Travel Agencies/ service
providers/ Agency/ Firm

Address for Correspondence
Contact Person

Contact Details Telephone No.:
Email:
Website:

5. | Firm Registration No. or Trade License (If

applicable)

Permanent Account Number (PAN)

GST No.

Bank Details Name:
Bank Name:
Branch:
Account No.:
IFSC:

9. | Self-Declaration that Agency is not
blacklisted by any Govt. organization
10. | Any Other Details

Note: Documents in support of all the points must be submitted as enclosures.

Declaration:

1. 1/We hereby declare that the particulars given above are true and correct to the best of my/our
knowledge and belief. I/we agree that in case any of the particulars given above are found incorrect,
my/our empanelment shall be liable to be rejected.

2. |/ We also hereby declare that all matters related to Commerce and Industries Department shall be
treated as confidential and no information shall be passed on to any unauthorized person without
written permission of the Competent Authority.

B whose signatures are appearing below, is / are the
authorized representative(s) of the firm.

Authorized Signature with Seal
Name:

Designation:

Agency/Firm’s Name:

Date and Place:
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14. Annexure III: Eligibility Criteria submission format
Format for Essential Eligibility Criteria

Sn

Particulars

Documents to be submitted

1.

A e

10.

11.

12.

Profile of Applicant (Travel Agencies/
service providers/ Agency/ Firm)

The Bidder must have positive turnover
with an Average Annual Turnover of
Rupees 15,00,000/- (Rs. Fifteen Lakhs
Only) during the preceding 3 (three)
years (FY 2021-22, 2022- 23 & 2023-
24). To calculate the average turnover,
the total turnover achieved by the
Bidder during last 3 years shall be
divided by 3. Provide Audited annual
financial statements for the financial
year 2021-22, 2022- 23 & 2023-24.

The applicant should have been in
existence as a Travel Agencies/ service
providers/ Agency/ Firm for the last three
years.

PAN details

Aadhar Detail

Udyam registration certificate (if any)
GSTN certificate (if any)

Valid Driving License of the Applicant/
Driver

The Applicant should have their
office/residential proof in the Sikkim
State. (if any)

The Applicant must own at least 1 vehicle
manufactured in 2020 or later of any
make/model registered in the name of
Applicant/ Firm.

Preference will be given to the Applicant
availing Skill Youth Startup Scheme
(SYSS) for vehicle and driving his own
vehicle.

The Applicant must not be Blacklisted /
banned / convicted by any court of law for
any criminal or civil offences/ declared
ineligible by any entity of any State
Government or Govt. of India or any local
Self- Government body or public
undertaking in India for participation in
future EOlIs for unsatisfactory
performance
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Submit all relevant documents as
applicable:

Copy of Registration certificate

Or

Trade License

Certificate from Statutory Auditor with
UDIN No. on the letter head of
Chartered Accountants and provide
Audited annual financial statements for
the financial year 2021-22, 2022- 23 &
2023-24.

Registration of Firm/ Trade License

Signed photocopy of PAN

Signed photocopy of Aadhar

Signed photocopy of Udyam Certificate
Signed photocopy of GST registration
Certificate

1. Signed Photocopy of Driving License

1. Signed photocopy of Certificate of
Identification (COI)

Signed photocopy of the following
documents should be submitted for the
vehicle:

4. Owner Book

5. Insurance Copy

Pollution Certificate

Signed Photocopy of following:

3. SYSS Loan Approval Document
Driving License

On the letter head must be submitted.
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Authorized Signature with Seal
Name:

Designation:
Agency/Firm’s Name:
Date and Place:
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15. Annexure I'V: Undertaking of not blacklisted

Undertaking of not being blacklisted and having no on-going legal proceedings
(To be submitted by agency and associate on their letter heads)

To,

Director

MSME Division,

Commerce and Industries Department

Udyog Bhawan, Below Sikkim Press,

Upper Tadong, Tadong, Gangtok, Sikkim 737102.

Sir,

In response to the EOI Ref. No. dated for “Expression of
Interest (EOI) for Empanelment of agencies for providing vehicles (on monthly rental basis) and Hotel/
Train/ Flight booking services for Commerce and Industries Department”, as an Owner/Partner/Director
of, 1/We hereby declare that presently our Company/Firm is having unblemished record and is not
declared ineligible for corrupt and fraudulent practices either indefinitely or for a particular period of
time by any State/ Central Government/PSU.

We further declare that presently our Company/Firm is not blacklisted and not declared ineligible for
reasons other than corrupt and fraudulent practices by any State/Central Government/PSU on the date
of EOI submission.

I/We confirm that we have not been levied financial penalty or any major penalty in the past by any of
our client/principal employer and also declare that our firm/agency/company doesn’t have any existing
litigation and terminated by any client in India.

I/We confirm that we never filed any lawsuits or requested arbitration with regard to any contract within
the last five years. No judgment, claim, arbitration proceeding or suit pending or outstanding against us
or our officers. Bankruptcy was never filed by us, our subsidiaries, or our parent companies. We were
never cited by any regulatory agency for a safety violation in the last five years.

If this declaration is found to be incorrect then without prejudice to any other action that may be taken,
my/ our security may be forfeited in full and the EOI if any to the extent accepted may be cancelled.

| further certify that | am an authorized signatory of my company and am, therefore, competent to make
this declaration.

Yours Truly,

Authorized Signature with Seal
Name:

Designation:

Agency/Firm’s Name:

Date and Place:
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16. Annexure V: Financial Proposal

Not be part of technical proposals and should be submitted separatel

Name of Assignment: Expression of Interest for providing vehicles (on monthly rental basis and
Per KM Rate) and Hotel/ Train/ Flight booking services under RAMP initiative in Sikkim.

A. Hiring of Vehicles (On Monthly Rental Basis)

S. Charges Sedan Year of SuUv Year of
No. (Maruti manufacturing (Toyota manufacturing
Dezire and Innova/Mahindra
Equivalent Bolero/Mahindra
with) Scorpio and
Equivalent)

1 | Monthly Hiring
Charges (Rs.)
Exclusive  of

GST
(For minimum
3000
KM/Month)
S. Vehicle Charges Sedan SUvV
No. (Maruti Dezire and (Toyota
Equivalent) Innova/Mahindra
Bolero/Mahindra
Scorpio and

Equivalent))

Extra hours Charges (Rs. Per hour)
Extra Km Charges (Rs. Per Km)
Out station duty Charges (Rs.)
Night Halt Charges (Rs.)

AW IN(F

B. Hiring of Vehicles (On Per Kilometer Basis)

S. Charges Sedan Year of SuUv Year of
No. (Maruti manufacturing (Toyota manufacturing
Dezire and Innova/Mahindra
Equivalent Bolero/Mahindra
with) Scorpio and
Equivalent)

1 | Per Kilometer
Hiring Charges
(Rs.) Exclusive

of GST
S. Vehicle Charges Sedan SUV
No. (Maruti Dezire and (Toyota
Equivalent) Innova/Mahindra
Bolero/Mahindra
Scorpio and

Equivalent))

1 | Extra hours Charges (Rs. Per hour)
2 | Extra Km Charges (Rs. Per Km)
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3 | Out station duty Charges (Rs.)
4 | Night Halt Charges (Rs.)

All prices are including of all and exclusive of GST.

B. Commercial proposal for service charges in percentages (%) over and above of the cost of
Hotel/ Train ticket/ Flight ticket charges are required from Travel Agencies/ Service providers/
Agency/ Firm for providing the services of Hotel/Train/Flight booking for official tour purpose.

S. No. | Required Services Percentage (%) Service Charge/Convenience fee
over and above of cost of Hotel/ Train Ticket/
Flight Ticket charges

1. Hotel/ Train/ Flight booking

Authorized Signature with Seal
Name:

Designation:

Agency/Firm’s Name:

Date and Place:
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